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Action taken report of feedback received from students 2018-19

1. Following a substantial number of students  expressing dissatisfaction about the
photocopying facility in the library, a photocopier has been allotted in the library for use of
students. Moreover, students will be provided the photocopying facility in the college office
also.

2. It is decided to approach the local MLA and the Assam Tribune Group for assistance to
construct a new drinking water facility for students.

3. Regular cleaning of the students’ tollet ensured with strict instruction givens to the sweeper
for maintaining cleanliness of the facility.

4. Following repeated requests by the students regarding change of the college uniform, a
committee was formed to discuss the matter. Consequently, the colour of the uniform was
changed to off white shirts/kameez with grey trousers/salwar.
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Action Taken Report
on
Students’ Feedback for SESSION: 2021-22

SL NO. SUGGESTIONS ACTION TAKEN

1. Free internet should be provided in the Wi-Fi connection partially installed in
college library, computer laboratory, IQAC,

College Office. Moreover, AMTRON, a Govt.
of Assam undertaking corporation, has
recently provided free internet connection.
Additional toilets for boys and girls
constructed to meet the scarcity of existing
facilities. Incinerator donated by Lions Club
of India. Regular cleaning of toilets
entrusted to sweeper.

Matter taken up with the IT partner and
accordingly improved the system. For ease
of payment, Central Bank of India has
provided swipe machines for financial
transaction.

Not implemented sufficiently due to
compact class schedules.

Necessary renovation of IT infrastructure
has been done and replacement/repair of
faulty computers carried out. New
computers have been added in the college
office and academic departments.

As per complaints received from students a
new party has been allotted the contract the
run the college canteen. At present, the
canteen is providing satisfactory and
hygienic service.

New classrooms, benches and other
facilities added to the infrastructure. For
maintenance of facilities, one additional
cleaner has been appointed for the purpose
of and one part-time cleaner promoted as
full-time worker.

8 Installation of CCTV in campus CCTV already installed in strategic locations
and more cameras to be installed soon for
removing any shadow area.

9. Cleanliness of college campus and college | Already done as per Sl No. 7.

field

campus

2. Better toilet facilities with hygiene

3. Improvement of College website
regarding payment

4. More extra-curricular activities like
debates, seminars and workshops

5. Improvement of computer laboratory
with functional computers

6. Better canteen facilities

7. Infrastructure improvement
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Skill enhancement activities and
mentorship programmes

More than 20 skill-based add on courses
have been introduced. Besides, the add on
courses all the departments are also offering
Skill enhancement courses.

Condition of students’ common rooms

Increasing space of the common rooms is
being planned and approved by the
construction Committee.

Drinking Water faclilities

Two new water purifiers with RO installed

for students

Hygienic food in the canteen

Canteen committee have been asked to
review. A new tea/coffee point is introduced
In addition to the existing canteen.

Maintenance of college field

Earth filling in the field is being done in a

phased manner
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