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Answer either in English or in Assamese.

1. Answer the following by choosing the correct
option : 1x8=8

wg s IR Shmiz Mnewe T fral ¢

(a) The scope of human resource
management includes :

SR I AR AR TR 8
(i Procurement
RIESR
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(i) Development
(c) Training is most effective in resolving :
R R oS TemERs Rpiet Raieet 3 8
(iii) Compensation
5 (i) Skill gaps
#134
TN iAre
(iv) All of the above .
(t) Attitudinal problems
89IFY HBIRCRRD!
SRR T
(b) Perform:czr}ce management is believed to (i) Poor motivation
have originated in :
G o R i R i ame: - T e
() France (iv) Attendance issues
- o ToifEfer Ram
(i) Germany (d) The development of Human Resource
Management is taking place in :
TR I~ SR R 2
(iii) U.S.A
(i) Theory
28, . 9.
24
(iv) India
(i) Practice
e
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(e)

(iii) Both (i) and (i)
(i) S (ii) GEAO!
(iv) None of the above

8o b8 T

The process of familiarizing new
employees with an organisation’s rules
and regulations is known as :

T TR Aol TS, T wfieq wore
Bad aim AT A&fo0Rs ol 7 ¢

(i Placement
IZIAA

(i) Induction
ot o

(iii) Recruitment
TS

(iv) Selection

A
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() The basic managerial skill(s) include :
AT ARGIEHIN TFoR fooTe oI ¢
(i) To supervise
oIS
(i) To motivate
| TR STl
‘ (iii) To stimulate
| Bre AR
f (iv) All of the above
| @5 DR
) (g) Directing is one of the important
functions of HRM which comes under :
(i) Managerial function
SRR G
(ij) Operative function
I G
(iii) Technical function
IR TG
(iv) Behavioural function
TR TR G
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(h) Which is the Human Relation Policy ? (i) What is Downsizing ?

(PINCH! TR 7T Sbin 2 I S W {2
(i) Open Communication (tii) What is Job Analysis ?
& NS > Reeaet &2

(i) Common interest . . . .
(iv) Name two companies who are practicing

s T Human Resource Accounting in India.
(i) Mutual acceptance SIS W oI Bl <l 75! QA
1 S A
AFifs gl
(iv) All of the above (v) Write two importance of work-life
balance.
89 BRI p
F-GRE TPIOR 707 &g ol
2. Answer the following questions very briefly : (vi) What is Halo Effect?
(any six) 2x6=12
@ Twe N e
weTe Al PR oIS 5303 Tex foralt
(Reeiet S (vii) What is social insurance ?
(i) Give two objectives of Human Resource s A M e
Management.

(viii) What is mental health ?

TR T SARGIEHR 757 Sy i | B T W B2
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(ix) What is training?
affrpe Wi e

(x) Give two basic features of Management
Development.

ARG R 75 @Yy forat

Write short answers to the following
questions : (any four) 5x4=20

RIS T ST Bt Bl ¢ (Aot s

(i) Briefly discuss the challenges faced by
the HR manager.

WA I ARGEIE TEIW (AW AR
5YF S 4 |

(i) Discuss the features of HRIS in an
organisation.

<51 oI9S HRIS-T WGP Scetioa 1 |

(iii) Discuss the problems of performance
appraisal.

e RS SPIRUPTIZ SACEG 41 |
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(iv) Discuss the main features of Maternity
Benefit Act.

oY R4 W3R 1 WRBFRE SeEot 1 |

(v) Bring out clearly the features of a sound
transfer policy.

4R T R iR TR TR
) [ PR S

(vi) How is job evaluation method useful
for an industrial undertaking ?

(I T TORA 7S Bomil eSS
[°?

(vii) What are the major challenges in career
development ?

oMo ReME e iR e

(viii) What are the essentials of a good
promotion policy ?

a4 Baw TS SiERe SRR /e
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4. Answer the following questions : (any two)
10x2=20

et emm@RT B ot ¢ (R won)

(i) What is HRIS ? What activities does it
help organisation’s perform ?

HRIS W &2 79159 «iRc*=o HRIS I 102
@EME TR FE?

(ii) What are the sources of recruitment in
business firms ? Explain the internal
sources and their merits.

JIAY RIS TR [iSn S Fe
ISR T O OF L FRYPFR IR
foran

(iii) Explain the key elements of working
environment in detail.

ewg SRR T oM T2 Bl |

(iv) Discuss the modern methods of
performance appraisal.

TAFNO] RS SN AR ST Siceioa 1 |
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What is business ethics ? Discuss the
significance of business ethics in brief.
What are the ethical responsibilities of
a HR manager ?

IR (oot A &2 IR "ieFeR
TG HYT SACEADA 39 | T T ARGIAT
ey w2
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