' Total number of printed pages-11
. 1 (Sem-4) BCM 11
2025
HUMAN RESOURCE MANAGEMENT
Paper : BEM0401104
( Industrial Relations)
Full Marks : 60
Time : 2% hours

The figures in the margin indicate
full marks for the questions

Answer either in English or in Assamese

1. Answer the following as dlrected  1x8=8

ﬁcﬁwﬁw—ﬁﬂmﬁawm

(i) . Which of the followmg best descnbes
the struecture. of International Labour
Orgamsatlon ?

Wmmwmﬁﬂaﬁaw%sﬁﬂﬁa
e 3 IRET

,le@mmw‘@ﬁﬁf'
(b) Bipartite (RAIF)
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(i)

-+

(c) _Tripartite (fa=hifs)

(d) Quadripartite (vosfifEs)

(Choose the correct option)
(o Rl AR Glear)

Industrial disputes that arise when
employees believe that their rights have
been violated or that there has been
an unfair. application of company

policies is known as :

. (IS FHIRE (odrEiRR SiETR SaE Tt

=R A @R TS SR et e I
M,WWS ' '

(a) Interesi ‘dispute
(b) Grievance dispﬁté
wfzaR Ram
(c) Recognition dispute
figfos Rawm
(d) Unfair labour practice disputes

SR & AT [aw

(Choose" the correct option)
(o7 Reseht IR Glaa)
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(iti)

()

¢

Which of the following is the first
organised. trade union of India ?

TR (IR0 ©iReT AL Hoifde (GT TeMT?
(a) Madras Labour Union '
(b) Bharatiya Mazdoor Sabha
OFOR eI el
(c) Hindu Mazdoor Sabha
(d) Indian National Trade Union
Congress .
oo IAFT (§T I IR
(Choose the correct option)

(% Reseh! AR CleTed)

The process 'of bringing together
representatives of employers and

" employees in front of a third party with -

the infention of influencing them to
reach a mutually agreeable solution 1s
known as Y '

ARIRFSIE. TS TS Toiie FRT -
) [0 = S | = Ao R

(@). Collective bargaining

AYRF TN
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(b) Conciliation
. R iR Reife
(c) Adjudication
(d) - Grievance handling
et Feifs
' ' (Fill in the blank)
(T 3% 239 )

(y) Which of the following are key .

participants in the industrial relations
system ?

WWWWWMWW
@i ?

(a) “Trade unions and workers

. i e o W

(b) Employers and their association -

- RS WiF (odtER Y
(c) Government and its agencies
(d) All of the above
QAT FPCENRNR
(Choose the correct option)

(o7 Rewses! IR Sleraan) -
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(vi) The Unitary approach to industrial
relations views the. organization as :
ST T G q@@\éﬂm FRIIGIE
GCI BF 3 )

(a)‘_ A bgttleﬁeld gf conﬂidting interests
Ao HLR JaeTa B

() A platform for class struggle
Y el Ww -

(c) A cohesive team w1th a common
goal » |

< -GLISHN T KIS T

(d) A network of independent
contractors

Wﬁaﬂm«aﬁrm

(Choose the correct optzon)
(o7 Reseor AR Geesn)

(vii) A is a temporary work stoppage
by a group of employees to €xpress
gnevances or enforce demands.

(Fill in the blank with appropriate word)

i bt e Sert e
asﬁa?aam%wwﬁazﬁmﬁwmww
R (G T e SR ).
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(vzu) Employee participation in management‘
decreases industrial harmony.

(State whether the statement is True or

False)
SIS FHRT e @mﬁzﬁ NS
2P A (Gf&Ch! ey (o1 worey I?Nr)
2. Answer the followmg questions : (any szx)_
. 2x6=12
U5 ) ﬁtﬂmﬁa “q ﬁm’m ZI7 Beq Tl
(i) Elaborate any two causes of industrial
' dlsputes
S Raws R 557 JIR REa
Rwrei |
() Define industrial relations.
SWIRNT TR wieest W |
(iii) \)Vhat is mediation ?
TEet e

(iv) Discuss any two problems faced by
trade union in India.

CE AR KT TR TN 2 ﬁmgﬁy ‘

WWWI
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) Define the term ‘Grievance Handling’.
‘wferasl Ragr= siket faa

(vij What are the objectives of collective -
bargaining ? ' '

WWW%?

- (vii) What are the characteristics of a trade

union ?

AT M 7Y & [e
(viij) What is a works committee ?
= e e

(ix) What is meant-by Employers’
Association.?

s w)E o & @

(x) Differentiate between Award and
- Settlement.

Wwﬁ"?@ﬁ%ww@ml
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. Answer the following questions : (any foui')
. 5%4=20

-,mﬁmmwm (ﬁmmwﬁﬁ)

(i) leferentlate between strlkes and
lockouts.’ ' ‘

e S ST e St B

" i) Describe the types of arbitration.
TR e R o =1

(iii) Discuss the various forms of workers’
participation in management.

SiRplemre Wi weeRe Jfen @6’ TR
R wcEva 101

(i) Explain the factors affecting Industrial

Relations.

WW&WWWW
41

(v) Explam the dlfferent types of- trade

umons

ﬁh«%aﬁawmﬁmwmwmn
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(vi) Write a short note on International
Labour Orgamsatlon

Wm@ﬂaﬁ%ﬂ?ﬁewwmml

(vii) . Discuss the 1mpact of technologlcal
changes on industrial relations.

@WW&W%WWW
SR =

- (viii) H1gh11ght the role of trade .u'nioris in

- protecting workers’ rights.

R SRS <t |~

Answer the following questions_ . (any two)
: ' 10x2_20

Wﬁmmwm (ﬁmmryﬁ'r)

(i) Explain the different types Qf strikes.
Analyse the causes of strikes and
- lockouts in industrial settings.
5+5=10

ﬁﬁsamamﬁaﬁmwwv@mﬁ@
mmmwwmw.
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(ll)

(i)

(iv)

Define industrial disputes. Discuss the
various methods .of settlement of

industrial disputes.. 2+8=10 .

St R st it | oI Ram el
Rfew %ﬁwﬁmwwu

What is meant by grievance in
industrial relations? Identify the
primary causes. that lead to grievances
among workers. Describe the grievance
redressal process followed in Indian
industries. . ] 2+3+5=10

Suifaw FoiFs wfSt e & el e
=SS e Tiere WfSEnR R @RI A

PIIPTR BAIE 341 | SRS SIS Soe!

9 Sforan Ram afermar Raw 3 =11

Discuss the evolution of 'industri‘al
relations in India before and after
independence.

| TR A I Pz SRS oA TR

(v)

Radr Raw Sieete 4|

Elucidate the concept of collective
bargaining as a tool of industrial

democracy. Elaborate on the various

types of collective bargaining.
' ‘ 3+7=10
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Sopifi e Sife Roiel AR e
| 4RAIGGH *i8 | KSR w9 ARSI
R Rmei
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