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COMMERCE

(Honours Elective )

Paper : COM-HE-6026
( Consumer Affairs and Customer Care)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10

oo MAIERR Fon SR Tes il 3

() What is the highest price that can be
charged for a product?

AN GBI AR S T 2= TGS 71 & 2
(@) Minimum Retail Price

PO ol 7S
(b) Maximum Retail Price

A gl WS
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(i)

(1ii)

(i)

(v)
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(c) Many Retail Price
200! Pl W1
(d) Major Retail Price

LRI PSIRE
(Choose the correct option)

(s% [RFses! AR Clared)

Which is the supreme adjudicatory
body ?
HCA VRGP FAEZl (I 2

An appeal against the order of National
Commission may be filed within
days by the aggrieved party.
(Fill in the blank)
AT cAbiT NeER [erm Aifve A% sl
_ fiew foose Wi wike RA AR
(3Tt 512 %99 1)

What is the full form of FSSAI?
FSSAI'S 375 F#eh! & 2

National Consumer Helpline provides
advice, information and guidance to
€MpPOWEr CONnSUMmers. .
(State whether true or false)
AER Toireie (e AiEmre <=
TR o[, ©2 S ol emiE T |
(w7 & 997 f@730)

(vi)

(vii)

Angry consumer who voice their
complaints and also show a Brand
switching behaviour are known as
what ?

2 20657 AR (OSTEIR SCRIIEITS Wo
0O T @S FeT 1 oI (TR, (OSET
& I R = 2
(@) Passives (@)
(b) Voicers (©259)
(c) Irates ((FifE®)
(d) Activists (F1) |
(Choose the correct option)

(u% {50! Fiiz Clereal)

The chairperson of TRAI can hold office
for five years.
(State whether true or false)

BizS w153, #ib 921 4R Fier o SR A |
(3% o T57 [&3))

(viii) Which type of complaints are dismissed

BO1FC 0004

by District/State /National Commission ?

fGerl /e @t AT Sl @ g
el QiR F@ 2

(@) Unfair Trade Practices

T <R A ST
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(b) Consumer complaints
a|EsaRCIeg]
(c) Frivolous and vexatious complaints
OO SiF (IS SISl
(d) Medical negligence
e sRcEal :
(Choose the correct option)
(o7 Reseo) R Tfsar)
When was ISO founded ?
ISO (ol Afewl 31 2l ¢
(a) 23rd February, 1947
29 (TN, svs8a
(b) 23rd February, 1948
9 AR, S58
(c) 23rd February, 1949
20 AN, sH8s
(d) 23rd February, 1950
R0 (AR, Sveo

(Choose the correct option)

(&% Rsor 1z Claedl)

)

2. Answer the following questions :

Consumer Protection Act provides
statutory recognition to six rights of

consumers.
(State whether true or false)

{12 I ST AR B WP [fiere
Figo eni | (8% ¢ S%% &73))

2x5=10

wote Al e Ted ¢

(@)

(@)
(iii)
(iv)

(v)
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Who can file a complaint ?
I SISt wifde $iE AT 2

State two functions of consumer

organisations.

alfeep - FRFPIIE 75 Y S |

Point out two benefits of AGMARK.
AGMARK?F 751 7Rt Sigfermiz, il |

Write two responsibilities of consumers.

512 7o) Wi feralt |

Define Deficiency according to
Consumer Protection Act.

SIS FTT Wiz SRR SreRE ke |
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Answer any four questions from the
following :

5x4=20

woe MAIERT <[ ﬁmmwﬁi‘rm%mﬁm

)

(%)

(i)

(iv)

(v)

(vi)
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Explain the types of complaints that

are entertained by Banking
Ombudsman.

R PRI 9= 1 SfSrlE e [Ram
IR B

What are the levels of packaging ? State
two functions of labelling. 3+2=5

GIARTI BPRZ & 2 %Wcﬁ 70! 1
T T4 |

State the relief/remedy available to a
complainant.

SfSTRISFINIE @ THieTa Hiz 41 2fePa [Aw
T

What are the benefits of product
testing ?

19 AR ARAPR 5 2

Write a short note on unfair trade
practice.

afjnﬁf\@mﬁmuﬁma G7{F 9! 53 (BIl
|

What are the different ways for effective
external complaint handling system ?

Wﬁag%as Sferie Fage 3R A [ied
TolE & 2

6

4. Answer the following questions : (any four)

10x4=40

o MR Sl i ¢ (R oife)

()

(@)

(iii)
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What are the causes of customer
dissatisfaction ? Discuss the different
types of private and public actions
taken by dissatisfied consumers.
4+6=10

@WW@T@?W‘T%% me
< [ieq (1o e 9% T JI2E @@
=B 54 |

What are the objectives and role of
Advertising Standards Council of India
(ASCI) ? Briefly state the regulations
related to product and service
advertising. 4+6=10

@mﬁwwmﬂﬁwmsd)mm
SR [ 2 A =S GRIR Resive (e v
fRESPTR ACE S 41 |

State the procedure for filing a
complaint. Explain the provisions of
penalties under the Consumer
Protection Act. Sito=10

ferte vifds F99 @i S 9 | S T
e S GRNEE [REPRR a6 4 |
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(iv)

@)

(vi)

(viy)

What is Bureau of Indian Standards ?
Explain the role of BIS. 3+7=10
SRO Ames Jeat (BIS) & 2 BISH of
ENENRSSIN

Explain the various forms of market
structure with their merits and
demerits.

AR SR SRR IS [ied eee T6]
siiefes Eea i <<

Describe the evolution of consumer
movement in India.

S HIZF e [Faeas R 39 =1 |

Discuss the composition, jurisdiction
and power of State Consumer Dispute
Redressal Commission.

AT TriveTe! R el el 15, SRR

(G S TR R ST <

(viii) What are Consumer Protection
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Councils ? Explain the different

Consumer Protection Councils.
2+8=10

Toireel sl AR @ 7 2 Riew @]
Goiteie! T #iFErE [REE it 41 |

8 el 7000



