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COMMERCE

( Hanours Elective )
Paper : COM-HE-6026
(Consumer Affairs and customer Care)
Full Marks : 80
Time : Three hours

The Sfigures in the margin indicate
Juip marks for the questions.

Ans
We;- elther in English or in Assamese.

AnSWEr the following as directed :

TS T o o ged ¢

1x10=10

() atry and exit in
There is freedom of en il in the gap)
S S T anlec b ( Tl
ey
oS 4G o 2L
ML (AT IR 759 1)
(ii) happens when

Customer dissatisfactior
Purchased products ©

beyond taeiris - (Fill n the gap)

services fall
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(iii)

()

(v)

(vy)

q Rl (OSER JifzTe AF |

(Tl 212 239 )
Write the full form of DCDRF.
DCDRF-3 5= Seitht feril |

What creates a uniform price policy
throughout the country ?

Telel (0O IF SISq IO [P0 1B P ?

Which date is observed as World

Consumer Day ?

4 Toirerel e @ F Sifsed i < 232

COPRA is related to ;

‘COPRA’ q w750 AT |

(@) Environment-friendly products
ARG SEFE AR

(b) Organic products
(Sifa AW

(c) Protection of Consumer Rights

(d) Child Rights

(Fill in the gap with appropriate option)
(G7ge [FEE <R 12 29 1)
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(vii)

(vii)

Which of the following certificates is
required for Jewellers in the market ?

GO SIS A ARG (I SRS
SITRIG A2

(@) FPO mark (‘FPO’ 6%)

(v) BIS Hallmark (BIS 7<)

(c) AGMARK (Q5I)

(d) None of the above (879 «bie «32Y)
(Choose the correct option)

(&% [Fsco! FIR Cersd)
Who issues the ISI mark in India?
e ISI BF @i GiFl T2
(a) Food Safety and Standard
Authority of India
SIS M R AE T T

(b) National Standard Organisation of
India

) SAGE §1§|Zl. Al 71"\‘2‘1574

(c) Bureau of Indian Standard

ISR HF A

- (d) Both (b) and (c)

T

(b) SIF: (c) TEADIE

(Choose the correct option)

(% [RFse) Az Tea)
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(ix) Which of the following is not related to
the right to choose according to the
Consumer Protection Act ?

RFIRS SR Soirere! 5wl Sz o
A T ST (i 7ifFe 727 2

(@) Right to select only specific
product or service

S [ e A o e 9]
oI BEaE

(b) Right to access of variety of
products or services

fafen NN At oRi el s wfdeE
() Right to be assured satisfactory

quality ‘

TIPS e oo 97 SiEwT
(d) None of the above

97T IS 7=
(Choose the correct answer)

(% Cewo! Iz Gleqr)

(x) Central Consumer Protection Authority

is a Regulatory Body. :
(Write True or False)

(LR TATSIS] JTT TEATF (2 9T [uEe
H3 | (%% & o125 f730)
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Answer the following questions : 2x5=10
oS il SRR ©ed a8 |
() What is Service ?

Grl e 5 2

(i) State two distinctions between
wholesale price and retail price.

ABFIST ST LG T Aere 767 ALy S
|
(i) What is ‘Pecuniary Jurisdiction’?
‘Tifefe SR cFa’ A [F2
(iv) State two grounds of deficiency in
- service for complain registration.

SRl AGETE @ CRR SekR 76 fofe
TEd 4| _

(v)] Define MRP.
GRS AT R i (e el

Answer any four questions from the
following : S5x4=20
woTS [ACIST 211 feprea 5IfE) = Ses T ¢

(i) What are the alternatives available to
dissatisfied consumer ?

SAEE BArOEE AR SoET SeEEE &2
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(@)

(iii)

(iv)

(v)

vy

Write a note on Consumer complaining
behaviour.

Tolteied SISl 9 S5 829 dft (G
GE

How can mediation help in easy
resolution of consumer protection ?

CHSIE FFFIT ARG ATNTS NTZO12, (PCANCS
TR F A2

Discuss in brief the recent development
of ‘Citizen Chartar’ in India for
consumer protection.

THATSIG! JTFR (FOS ©lFow AIRT b
oAl REHE [ 53 el 1 |

Discuss in brief about the provision of
penalties for different kinds of unfair
trade practices.

o sfzwe ey SRS AR SRS {29
RUTE GG SCEtbe <5 |
How are the consumer complaints

handled in the telecom sector ?

(BT 497 ToAreeR SSRINFIR (S
frrmraet <= =32
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(@)
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Explain the various forms of market
structure with their merits and

demerits. 10
R S SHRAPTIEE Cee [ied 2Re Ta1q
siiefes g T <=4

Or/ 23

Briefly outline the recent development
in consumer protection in India.
HAEA G A 4|

Explain the corporate and public
redressal systems. 10

‘FeofiEs’ o aeE SeEn Jeife s
HHCH I <4l

or /[ #2¥1

Explain the organisational setup
comprising of advisory and adjudicatory
bodies under the Consumer Protection
Act.

OIS 71w 2R 2150 ARG ARSI
T =i <=4
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- (W) Discuss the Composition, Jurisdiction
and Power of National Consumeér
Dispute Redressal Forum. 10

NGy Torroret Ram fomfe T2 707, PR
CFg i FoR [FI@ Seen F|

Or/ 7‘/7‘3?7‘

Describe the salient features of the
T onsumer Protection Act, 2019

ez 7 iz, 10559 I RETETR T

¥ﬁzﬁ|
(iv) ]1\, king Scheme.
_ xplain the BIS Hallma mers and

ow does it benefit the cust® X
t}le SOC1ety'> i) L
13,47, TG Sipl A aﬂﬁgfw

§ B

or / 7z
erformed by

N Iscuss the functions ryCommlsslon
Q'tate Electricity Regulato rievances..
r redressal of consume® 10

S Wﬁ‘ﬂﬁ

Srerer wfes feAed A0 e
T?‘Qm\%rmmw:;mwﬂﬂw
|
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