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OPTION-A
Paper : COM-RE- 5016
(Human Resource Management)

1. Answer the following as directed: 1x10=10-

Tere AR Mol SR Bew o

(a) ' Human resource management is
actually about the —___ element in
industries, and not the
element. : (Fill in the blank)

WWWMWW'

— TomNOR R @ W -
GomieI R F=A (AT AR o7 79
- (b) The impact of Human Resource pbliciés

can be measured through their
(Fill in the blank)

WW%&WMW
wiRee R R AR (9 IR 97 =)

() The persons concerned with Human
Resource planning must be clear about
the objectives of planning.

(Write True -or False)

SIfRFET BRI R ™8 7' &Nifag |
(1] (7 &7y fa74y)

" 4(Sem-5/CBCS) COM RE 1/2/3/4/G 2

(d) Job analysis is the 1mmed1ate product

(e)

(9)

of job description. = |
(Write True or False)

el Reegd 2z ol RRiR wiewfas

TR | (7] G Ty ey
Recruitment  is the link between
and job providers.
(Fill in the blank)
A | (T 2 %39 70)
Tésts are used for the purpose of
candidates.
(Fill in the blank)
A R A S IR
@ (0T SR 3 1)

Induction is viewed as a
process.

ROIFoAE Ol elfdei Rpiet oreit 3
(i) technical |
TR
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(i) .mechanical

. TifE

-(iij) social
AifEs

(Choose the correct answer)

(o5 SO AR Tsan)

(h) Development is training.
T (e e
(i) systemétic
AR[ONS
(i) future orier_lted

SBIAC

(il management
A

(Choose the correct answer)

(o7 Bevhr AR Taea)
(i) Career developrhent includes :
FAGA TAAA TWYS (R O :
(i) individual career planning
Jfeere TGRS “ifRsmi
(i) organisational career planning

AR TG ARTE

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 4

|

.

(iii) both of the above

ToIEE TABIR

(Choose the correct answer)
(% Tees! R Tferen)

() Performance éppraiSal should be used
mainly to employees as
valuable resources.

(Fill in the blank)
oo fRpitst W FRQ A |
(AT 52 979 awr)

2. Wnte answers to the followmg questions :
2x5=10
o W Tev ol ¢

(d) State two differences between human
resource management and human
resource development.

AR W IR SF T W S
 iere g Sy S =
(b) Why is an employee exit policy needed
in an organisation ?’

aﬁmaam—wéﬁaaﬁwwﬁaﬁw
W@? '
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.(c) State two limitations of job evaluation.
SIHRT TR 757 Rkae! S ot |
(d) Mention two examples of fringe benefits
-~ as payment made for ‘time not worked’.
T TR T AR AR 4 A RS
751 S SrE [ |

(e) Briefly state the concept of social
security.

S FFIG LREAD 5T Bea w4 |

3. Write answers to any four of the following
questions : Sx4=20

woTe Tl enPTRa e BT Bes B ¢

(a) Discuss five important benefits of
" employee empowerment.

| IR TR #A50r el JRA Sicm
>t

(b) Explain the need for Human Resource

Information System.

TR T A6l ARG TS TS It 25 |

() Explain the challenges faced by
professionals during their career.

(AQWIST I (QETHITT FHG R ITNRATS
FEIN @RI AopRPTES R i <=t
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(d) Discuss the various alternatives to

e)

~ downsizing in an organisation.

#fedi qBre TGN IFRIbAe [ Resrng
oA T |

Explain the various purposes of
transferring an employee.’

asﬁﬁ@quﬁﬁﬁzmﬁﬁamnﬁnﬁvwmgzamﬁnann

Discuss the advantages of Human

- Resource Accountin_g.
S TH TRB1oeR IRAPTR ST 4 |

Answer ‘any Jour of the folfowing question~s :

10x4=40

(i)

(@)

Discuss the various roles.and

‘competencies of a new age Human

‘Resource manager. 5+5=10

T Lo TR I7~0i AT G Sl i
Ol FAR SCEAISA F4 | '
Interviews suffer from some limitations.
Describe these limitations and also

discuss some measures to make
interviews effective. -5+5=10
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(iii)

i)

w

quﬁs@mﬁimww%mﬁ

RO 35 354 W S19I0S A IPITE
] PR R e R wcetis <54t |

Explain the characteristics of a good
selection "test. Also describe some of
the commonly used employment tests.

4+6=10

ﬁWWWWWW|

ammmwmﬁ@mﬁmﬁﬁww

Rae 3/ =49

Discuss the process of Performance
Appraisal. Also describe some of the
modern methods of performarice
appraisal. 6+4=10

- el PR eAfens BRI s 39

amoﬂvﬁ%tﬁmqwﬁs@awqﬁaww
Rame 3t w1

What are the various internal sources

of recruitment ? Also explain the recent
trends in recruitment system.
5+5=10

Teee iR el Beot g B 2 woics -

TR creeR R e T

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 8

(vi) Discuss the various-dimensions of
employee health in an organisation.
Also discuss general measures that may
be adopted to ensure good health.

5+5=10

FHRT TR [Rfoq apmg sicEs 101
wofCe (OSCETIRR A [iRee SRt g+
7] AN I ARSI REce e 34|

(vii) Discuss the various on-the-job and off-
the-job methods of training. 5+5=10
| |

(viii) Explain- some of the causes of poor
employer- employee relations. Also

suggest measures to improve industrial
relations. ‘ 5+5=10

'mﬁwmemw'
FI Gy [N | TS SopiAe m Tre
T IR A T |
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OPTION-B
Paper : COM-RE~ 5026
( Principles of Marketing)
1. Answer the following as directed : 1x10=10
ROTIRpIE Rearewre Ses fia s

() Who proposed the ‘Societal Marketing
Concept’?

CRIC FE-RCT0) TP LKA SoRpTRfRE |
(@ N.H. Borden
(b) Philip Kotler
Referst woes
() Harry L. Harsen |
2R T A
(d) Ben E. Enis
W T «@f¥p

(Choose the correct answer)

(o Bowst AR )

4(5em-5/CBCS) COMRE12814/G 10 Contd.

(u) Which one of the following is not
Controllable forces of Marketing
Environment ?

R AR e (PIRC! Eecaey e
DETIRS
(a) Suppliers
oISt
(b) -Population growth
el Rt
(c) Marketing mix
G et
(d) Marketing Intermediaries

IR PR

. (Choose the correct answer)
| (s% Tean IR BlAedm)
(iij) Consumer behaviour is affected by
(OIS W53 AeRIES 27 -
(@) Family ’
(b) Age
™
(c) Income
k)
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fiv)

(d)- All of the above
89[FF TN (2B

(Choose the correct answer)

(o7 Tewchr AR Blaveay)

Which one of the following is not

included in demographic segmentation

of market ? :

RHe IR SRR TS 7519 Retemm
TGS T

(@) Gender
1l

(b) Age
I

() Lifestyle

)

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 12

GRACET

(d) Income
A2k
(Choose the correct answer)

(% T&H! AR Sfeqy)

Bread and Milk’ is an example of

e wive
(a) Speciality goods
Rerag <3 AW

Contd. .

(vi)

(b) Convenience goods
sigi A AN

(c) Shopping goods
@i At B AN

(d) Unsought goods

SAIRS AR
(Choose the correct answer)

(5% Ceah! AR Oeresn)

«product life-cycle is an attempt to
recognise distinct stages in the sales
history of the product.” Who gives this
definition ? . :

ey e v T R 2R gl

AR BAGTTR (T AP GF AR
I ffeee '
(@) C. R. Wassen
AR
(b) J. F. Robenson .
& 9% R
(c) D. T. Kollat
& & s=io

‘(d) - Philip Kotler

@ oA ,
(Choose the correct answer)

(o% Tech AR Blrean)
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(vii) “Producing a cheaper product is the

focus of the product concept of

marketmg” (State True or False)
‘TERTITS TR TSR BeAMEHE T 99 |
(% & G857 &53)

(viii) An underdeveloped country is. pnmanly
a buyer’s market.

(State True or False)
@ Wﬁﬂ@ ™ AqTe (e er'mzﬂ
(9% 7 o5 7))

(ix) The first step in consumer buying
~ process is

'@m FIeed AfFre AW SEfE Atk

(x) Under pricing policy, a very

. high’ price is set for a -new product
initially and gradually the price reduced
as competitors enter the market.

(Fill in the blank) -

Wﬁﬂ‘fﬁfz— » g AN SR TS

v THeTe 38 IR 1T e ik wame
T TR (T 312 77 )
4 (Sem-5/CBCS) COM RE 1/2/3/4/ G 14 ' ‘ .Contd

(Fill in the blank)

2.

Answer the following: questlons very briefly :

- 2x5=10
woTe BRRS PR oS 57 Ted el ¢
(i) What is micro-marketing environment ?
R AR R |
(i) What is social marketing?
AR o IR & 3@t
(i) What do you mean by consumer
behaviour ?
Boirereis Sivee e & q&m? '

(iv) What is product diversification ?

o a5

(v) What is Trade Mark?

mﬁﬁfmﬁ'@%?

Answer any four of the following questions
briefly : -5%4=20

Wﬁmwﬁwmwwm

(i) Explain the societal marketing concept.

Se-RCa5) ISR znacnamnwl
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(ii) Distin‘guish betwe i
en sell ‘
marketing. e and

- Rt o ToReR il B

F-OARTER Revag sz Re
(iv) Explain features of a product.
TS (IS T GG 34 |

(1) What is the objecti
: jective - of m
segmentation ?. arket

‘(vz) -What a;e the personal factors thét
1nﬂgences the consumer behaviour ?

(ISR WHITS AR (ATHRI JRFT® Bol
T & Re

E;I(Iilmn Nature t?f' Marketing. Elucidate the
philosophy pertaining to marketing concept.

TR 2P YT 4 | TR Rl R

PS4 T R S3ee At =

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 16 ) Coﬁtd

OR/

What . is marketing mix ? Discuss briefly
‘seven P’s framework of marketing mix.

TR e 7 oW Rdg TSIl P

.ﬂﬁﬁm TNCE et |

What is the nature of consumer behaviour ?
Discuss economic and social factors that
influences the consumer behaviour. 10

Toirore! wiveeT e wﬁqﬁmﬁqmﬁmﬁ
S IS i LA NI AN SolinoR
S 4| - '

OR/
What is market segmentation ? Discuss

bases used for market segmentation.

@R Rerem fe 7oR Rewrs I (27 .
SR, ST <5

What do you mean by product? Discuss

the different stages of product life-cycle.
10

Al

4 (Sem-5/CBCS) COM RE 1/2/34/G 17



OR/ T

What is product packaging? Discuss the
role and function of product packaging.
TR (Bt R Grsieesem it oy
I PN WA 4 | |

What are the various objectives of pricing ?
Discuss the external factors which affect the
pricing decision of a product. 10

71 4R RiSn Somiiar & B e v gl B
ASRfE® 9! AT TR SB35 |

OR/ 37‘

What do you mean by channel of
distribution ? Discuss briefly functions. of
~middlemen in distribution channel.

Riowe M i o g2 Rrowers Teraaid o

4 (Sem-5/CBCS| COM RE 1/2/3/4/G 18 Contd.

1.

OPTION-C
Paper : COM-RE- 5036

(Auditing and Corporate Governance)

Answer the followmg questlons as directed :
1x10=10

RotipIR were it epiaR Bes foile

(@) Auditing is a systematic —__ of the

books and records of a business or

other organization.

(Fill in the blank with appropnate word/

words).

o1t s 2o i IR LA S A

ﬁf%%im Rotet <8 i @W G5 AGGNS
I

(Gof3& 9 T 2 279 79)

(b) The word, “Audit” has been derlved
from the Latin word
(Fill in the blank with appropnate word/
words) )

“Audit” =wCo! (T SR ™S sm

i (2R .
(CH7& 7T AT AT 279 )
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(©

(d)

(e)

Section of the Companies Acf,
2013 has contained the provisions

" regarding appointment of statutory

auditor.
(Fill in the blank with appropnate word/

“words)

ARRTE Boe et Fgfes RemeR
R WIi&W, 2013 4_l ______ S ONCR|
(GG T AT 32 o7 F9)

Cost audit is compulsory for all
enterprises.

(State whether this statement is ‘True’
or ‘False’) '

‘Cost audit’ el ef PR AW AGOFR
|

(Sf&Th! % 7 o5 G )

A tax auditor must be a chartered
accountant.

- (State whether this statement is ‘True’

or False’ )

'ﬁwmﬁé’lwm%ﬁéaw%ﬁ%cﬂm

SRR |
(G o% 7 Som G +91)
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)

e

1/

(@)

(h)

i)

‘Ethics’ *RG T =7 :
- =l (GAg& 7T AT A2 979 F)

Good corporate governance gllafantees

. corporate achievement and monetary -

development. .

(State whether tl'us statement is ‘True’
or ‘False’) )
RorTiTe ﬁmw o2l i Tafe [WiEve
3| (STt om @ woT G )

The term ‘Ethics’ has been derived from
the Greek word

(Fill in the blank with appropriate word/
words)

'awm

“Ethics” does not have a religious
connotation which “Morality” has.

(State whether this statement zs' “True’
or “False’)

“Ethics” *RT3R IS £ mmﬁ,
R tfeTeR’ ezl |
(Gl o5 W}WE@G‘WW)

The idea of CSR started as a
philanthropic gesture by a few wealthy
businessmen. '

(State whether this statement is ‘True’
or ‘False’) '
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CSR T 4IRICH! Rrgmim 47 IPNTT TwiRwsq |

GO o[ TS (=
(Cferhr &7 7 ST S 7))

() As per Section of the Companies
+ Act, 2013, at least 2% of the average
net profits of the company during the
three immediately preceding financial
‘years must be spent against CSR.

"(Fill in the blank with appropriate word/ o

. words)

AN B2, 2013 F W0, Rors o 72w,

9GB! (IR 76 9T et WS 2%, CSR I

AR AT TG IGOES | -
(GRS T T 312 739 F91)

Answer the following questions : 2x5=10
oS fml epaes B ol ¢ |
,(a) What is audit ?
st T 5 =
(b) What is an Audit Report?
o e e & e
(c) What is the meaning of Tax Audit?

3 R wd e

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 22

(d) Define corporate govemance;
flor =7 vige il |

(e) Mention any.two distinctions between
. Morality and Ethics.

wiowel wie TR ers I R 167
ol S |
Answer any four questions :  5x4=20
Rzt oI5t e OeT Tt 8 |

(@) “An Auditor is a watch dog but not a
blood hound” — Explain the. inherent
meaning.of this statement.

“ g 2pIsl ARTFF GBI TR FF [, 8
BN T3 AW — SEHR SwRe s
At F '

(b) Briefly explain any five of the basic’
contents of an Auditor’s Report.

o1 e AR Gt REReERe
ﬁﬁmmﬁ‘\’m"lwiﬁ’fl '

(c) Explain any five objectives of
Management Audit..

IRIA AR R Ao Sy IR
S T |
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(d) Briefly describe any two of the major
corporate scandals in India.
oigeIFe @Rt R 7t dgm et mﬁ
ST I 4 |

(e) Explam the concept of Green
Governance. '

E@WWWWWW|

" [) Briefly explain any five features of
" Corporate Social Responsibility.

i AR MR R 55 Wi
BACE TG 1 |
Answer any four questions: 10x4=40
Rizeteat iAot e Sea vt
(a) Briefly explain the various objectives of
Auditing.
1t SR STRIER ST TR 3|

(b) Explain the rights and duties of a
company auditor.,
@It ot WWWW
Ty =W .

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 24

(c)

(@

(e)

What is Cost Audit ? Explain the special
features of cost audit. 2+8=10

: @emmﬁﬂﬂﬂ%ﬁsm?@QWWA

fRtet #ISrwen Koo RMBIRR R0 41

What is Corporate Governance? -
Explain the features of good Corporate

Governance: . 2+8=10 |
s =i & =@e %m ﬁﬁ'ﬂ I
GIRIBIEIR L)) | el

What do you mean by ethics ? Briefly
explain. the functions of Ethics
Committee ?  2+8=10

Afrg e & 3ot oy kit wm-
PSR T JrY [

Explain the concept of Corporaté Social
Responsibility. Briefly explain the
provisions of the Companies Act, 2013 .

relating . to Corporate Social
Responsibility. 2+8=10
ol AN ARREOIR LIRACE! Yl 4 |

2013 aﬁwmmw;
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),

()

Wha:t is Internal Control ? Explain the
distinctions between Internal Check
and Internal Audit ? 2+8=10

el gt & 207 TomRd W SIS

wﬁq&mﬁﬁwwwmw
R |

Exp}am the basic consideration of an
audit in EDP Environment.

EDPviﬁm—ﬁm SR cs“rﬁ%ﬁsﬁ@w_

WWI
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- OPTION-D
Paper : COM-RE~- 5046
(Indian Financial System)

- 1. "Choose the most appropriate answer of the '
following questions :

1x10=10

Wmﬁmwzﬁ‘zmﬁs

@)

(ii)

“«A financial system is a well-intégrated

set of subsystem of financial institutions,
markets, instruments and services

.~ which facilitates the transfer and

allocation of funds.”

(State whether the statement is true or o

false)

“Reln 77 9 tfcaﬁ@ﬂs@m G,
SR S IR & sl Soiay R

 sffere zoIeR o RoweR R4 2w w1

(GfFTh! o7 @ 9T %),

Money market deals with which of the
following ? ,

W IGI O (NI TS TTo?
(a)  Short term fund '

e e

(b) Long term fund
RIPTH <ffer-
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(iii)

(c) Both (a)and (b)
| ‘(a)W (b) T

| (d) None of the above

89TF GBIe 75

A company can raise funds by issuing
new securities in which of the following

market ?

Bt T Ooi (IR WY @it Tow
Afoef® »fa Rist 3R i ez v siim 2

(@) Primary market

s e

(b) Secondary market
[CREC .

(c). Both (a)and (b) -
(@) % (b) Bt

@ None of the above
ST Ble Ty

4 kSem-S/CBCS) COMRE 1/2/3/4/G 28

(iv) In which year Bombay Stock Exchange'

(v)

was established ?

@12 2foef® R m (@ e Zom

e

(@) 1855 (>vee)
(b) 1869 (Sbud)
(c) 1875 (svae) -
(d) 1881 (>vbd)

Which of thefollowing is an a'gency;.
function of a bank ?

o I @< <o ST PR ?
(a) Acceptance of deposit ..
o ot
(b) Credit creation
R
(c) Remittance of fund
ffe= caigal
(d) Merchant banking
LUIDSINENE
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(vi)

(vii)

o 2 ST <0 I i <ot

Nationalisation df banks in India took
place in : | |
RIS @ WG 2w s
(@ 1969 (35Ys) 5T |
(b) 1980 (bab?o)m
(c) 1993 (5559) 57
(d) Both (a) and (b)
(a) % (b) T

The best suited mutual fund to the

person who are not averse to risk is :

CRT STt Afer txrm s

(@) Income fund (Si¥ =if)

(b) Balance fund (SRRG f)

(c) Grm&th fund (Rfrs «Jfr)

(d) Taxation fund (3 =% +Ifer)

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 30

(viii) Which one of the following is a fee-based

(ix)

financial service ?

T (P! e fefes R e

(a) Insurance serviéé

(b) Portfolio management
Afogf sfas R =RowEw

(c) Mutual fund '
SorsT

(d) Leasing

- R

Who regulates the insurance sector in
India ?

SRS (I NN Yo Hagd Fa?
(a) Ministry of Finance
e T

- (b) Reserve Bank of India

AL \95121. ﬁm“' © AT
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Answer the following questions : 2x5=10

() Insurance Regulatory and 2.
Development Authority of India _ . oo AR T ferai
) %ﬁr e i Onaw iR ' (@) What is financial system ?
(d) Both (@) and (c) | R Tl 2
(a) 9% (o) ToTH : .~ (p) Whatis call money market ?
(x) SEBI was established with the purpose . : | el @ Te e
of | | | :
' 4 : " (c) Write the meaning of overdraft.
O (P! G SEBI A9t 11 Tafeet o SRR BRIl
(a) ?rotecting thé interest of investors - (d) What is ﬁnancié.l lease ?
in securities market’ : 28 e B2
. ’ ‘3'2(75’*'@1 : ~ (e) Mention two objectives of PERDA.
(b) Promoting the development of ' PFRDA ¥ ﬁWWWl
- securities market | ' |
ﬂ%@% IR BFIA A4 4 3. Answer any four of the following questions :
o o - 5%4=20
(¢) Regulating the securities market e |
o - _ oo fRzizl bfIbT ey T ol 8
' | , (a) State the basic functions of financial
(d) All of the above | system ' |
8] | ‘ ; ‘
ORI | Rt R T SR o

4 (Sem-5/CBCS) C ' A | o ‘
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v

(c)

(@)

(e)

O TR R BTy B o

(a)

Distinguish between bank and non-bank
financial institutions.

AT % o R Réw efSding e 4t

- 2N Tl |

State the features of financial services.
€ CRIR WRSPRE 3 |

Describe the fuﬁc;tions of stock exchange.
e Rt e wrRiRaR <o <=1 |

Distinguish between capital market and
money market. '

SJfSr TER O @i IS e A T |
Discuss the functions of PFRDA.

- PFRDA T 31 SIGoioa1 <5 |

~ Answer any four of the following questions :
' | 10x4=40

Discuss the various components of .-

financial system.

R g Rifn St e wicEDA 5 |
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(b).

(e

(@)

(e)

What is capital market ? Discuss the
functions of capital market. 2+8=10

SJfer e o 2 <{fn i IR SO 1

Discuss briefly the various types of

~ financial instruments that are dealt in

money market.

praficis ol W mﬁﬁwﬁ@’m |
ARTTRI RICT TR STl 391 |

What is mutual fund ? Explain the

' various types of mutual funds prevalent

in India. - 2+8=10
ZEECTE) ?I@T%‘?Wﬁsﬁ_ o Rifew
&I BCTRSTa <JfSr TICE It SR |

Discuss the role played ~by SEBI with
regard to protection of investor’s interest.

R T 73w 7=0Fe SEBI I o
Gt 4 |

Discuss the functions of modern
commercial bank in India.

OIS iy AT @\WW
SIS A
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(g9 What is hire purchase ? State the
differences between leasing and hire
purchase. 2+8=10

IT! T A 2 B o oot 771 Toe
AT Al 90 |

(h) Explain the duties, powers and functions |
of IRDA.

IRDA I 36, 30! 9% 1Y i) 341 |
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